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Work Skills

ACTIVITY OVERVIEW In this activity, Mentors learn the difference between hard skills and
soft skills needed for the work environment.

TIME FRAME 30 minutes.

COACH RESPONSIBILITIES provide this activity to Lead Mentors several days before
your Club meeting. Review the activity with them and make sure they are prepared.

LEAD MENTOR RESPONSIBILITIES Prepare for the activity before your Club meets.

Review the guidance found in Appendix A and Appendix D. Facilitate completion of the
activity.

MATERIALS NEEDED copies of the Hard Skills / Soft Skills handout.

DIRECTIONS FOR LEAD MENTORS

1.  Ask Mentors to divide into groups of five or six.
2. Read the following:

This activity is all about skills - especially those skills that may help you to reach your
educational and career goals for the future. A hard skill is the ability to carry out the
technical and professional requirements of a job. For example, a nurse needs to know how
to use medical equipment and administer medications. In contrast, a soft skill is a
behavior or ability that helps you work well with others. Because most jobs require you

to work with others, these skills help you do your job effectively. Some examples of soft
skills are cooperation/teamwork, assisting others, acting responsibly, building consensus,
leadership, and following instructions.

3. Distribute copies of the Hard Skills / Soft Skills handout and ask groups to complete it.

4. Facilitate a discussion using the questions at the end of this activity as a guide.

5. If you have permission from your parents, school, and other Mentors, and after reviewing
Appendix D: Social Media Guide, post your Club’s activity on social media. Tag your
school or district, and use the #CCCinspires hashtag.

#CCCinspires
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Hard Skills / Soft Skills Handout

In your group, choose a career one or more of you is interested in. Complete the table below,
brainstorming the hard and soft skills that career might require. An example for the job of
teacher is provided.

Hard skills: The ability to carry out the technical and professional requirements of a job. For
example, a nurse needs to know how to use medical equipment and administer medications.

Soft skills: Behaviors or abilities that help you work well with others. Because most jobs
require you to work with others, these skills help you do your job effectively. Some examples
of soft skills are cooperation/teamwork, assisting others, acting responsibly, building
consensus, leadership, and following instructions.

Career:

Hard Skills Soft Skills

Career: Teacher

Hard Skills Soft Skills
Acquired thwough college courses Ability to-connect withv students withv
. ) vawying albilities
Ability to-desigw lessons for aporticu-
low age group Ability to-handle difficudt situations/
Ability to-explain concepty to-studenty e
wsing appropriate materials Ability to-shawe ideas and collaborate
withvother teachers
Knowledge of how to-develop testy and
other projects to-assess studenty Ability to-inupire studenty




Work Skills
FOR DISCUSSION

Lead Mentors, facilitate a discussion using the following questions as a guide.

Do you think hard skills or soft skills are more important to be successful on the job?
Why or why not?

What hard skills will help you through high school?

What soft skills will help you through high school?




